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09:00 - 09:30 Registration & Co�ee

09:30 - 11:00 Session 1: Designing, Developing and Evolving a “Clinical?” Learning & Development Function

09:30 - 10:00
Building a Scalable Learning & Development Function in Clinical Operations: BeiGene’s Journey 
Presented by Laura Last | BeiGene

10:00 - 10:30
Evolving the Purpose of Your Training Function 
Presented by Greg Garner | Rho, Inc.

10:30 - 11:00
Training for Success: Navigating Clinical Operations in Small Biotech 
Presented by Arthur Van Leerberghe | Mirum Pharmaceuticals

11:00 - 11:15 Break

11:15 - 12:30 Session 2: New technologies in L&D

11:15 - 11:50
Reimagining quality training – A GenAI revolution for learning 
Presented by Erwin De beuckelaer | Johnson & Johnson

11:50 - 12:30
Building AI support into L&D 
Presented by Melissa Milani | Parexel International

12:30 - 13:30 Lunch & Exhibition

13:30 - 14:25 Session 3: Measuring e�ectiveness of training

13:30 - 14:10
From Learning to Earning: how strategic L&D evaluation drives business impact 
Presented by Bart Derre | The BEE

14:10 - 14:25
Training for Retention: How e�ective programs foster loyalty and reduce turnover 
Presented by Benedikt Van Nieuwenhove | ECCRT

14:25 - 15:00 Break

15:00 - 16:00 Session 4: Certification vs. Experience - Shaping the Future of the Clinical Research Workforce

16:00 - 17:30 Networking, Drinks & Canapés
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